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POLICIES AND PROCEDURE PACKAGE

The policies are word documents and can be edited to meet the needs of your service.
Please see below for a full list of policies included in this package.

Access to People's Home
Accessible Information Standard
Accident and Incident Reporting
Advocacy

Alcohol and Drug Use

Anti Bribery

Appraisal

Autism

Bariatric Care

Bullying in the Workplace
Business Continuity Planning
Capability

Care Planning

Care Quality Commission Notifications

Career Break

Challenging Behaviour
Choking

Code of Conduct

Complaints

Compliments

Confidentiality

Conflict of Interest

Consent to Care

Continuous Improvement
Coronavirus

Corporate Social Responsibility
Data Protection

Death of a Client

Dementia

Deprivation of Liberty Safeguards

Diabetes

Dignity

Dignity at Work

Disciplinary

Domestic Abuse

Dress Code and Appearance

Duty of Candour

Employee Exit Survey

Employee Retention

Employee Reward and Recognition
Employee Wellbeing

End of Life

Environmental

Equality and Diversity

Falls Prevention and Management
Fire Safety

Fit and Proper Persons - Directors
Food Hygiene and Safety

Gifts, Bequests and Hospitality
Good Governance

Grievance

Handling Clients Money

Health and Safety

Induction

Infection Control

Late Visits

Learning and Development
Learning Disabilities

Lone Working

Maternity Leave



POLICIES AND PROCEDURE PACKAGE

Medication e Safeguarding Adults
Menopause in the Workplace e Safeguarding Children
Mental Capacity ® Sepsis

Mental Health in the Workplace e Sexuality and Personal Relationships
Minimum Wage e Shared Parental Leave
Missing Client e Smoking

Missed Visit e Smoking at Work

Mobile Phone Use e Social Media

Modern Slavery e Spot Checks

Moving and Handling e Statement of Purpose
Neurodiversity in the Workplace e Stressin the Workplace
No Reply e Supervision

Nutrition and Hydration e Whistle Blowing

On Call e Working Time Regulations
Oxygen Use

Paternity Leave

Personal Care

Personal Protective Equipment e e ® e
Pressure Ulcer Prevention

Prevent o [

Privacy I — || ——
Probationary
Professional Boundaries
Quality Assurance
Quality Audits Any Questions?

Recruitment

Recruitment of Ex-offenders ContaCt us on
References 01772 305215
Referral to the DBS

Retirement

Risk Assessment



